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- MUNICIPALITY CYBERSECURITY CASE STUDY -

THE CLIENT

INDUSTRY: City Government H OW D I D

TEAM SIZE: 150 (over 200 devices)
LOCATION: Bella Vista, AR (multiple offices) WE H ELP?

THE SITUATION Over a 6 month period, we helped them transition
SITU o to a secure, reliable and FAST I.T. system and helped

Backup strategy for on premise servers were them rebuild their faith in using Technology.

outdated and lacked fast recovery .

 We helped implement a new Remote
Hardware and Software Asset Mangement' Patch Management and Monitor tool to manage all of
Management and Remote Monitoring were their devices and maintain patch management
lackluster and performed with outdated tools
Remote users were lacking proper security We set their team up to be able to work securely
New compliance standards necessitated a change from anywhere in the world, freeing them up
in remote work and security practices from having to work only in their office

We helped them sleep better at night by
implementing an Enterprise Data Backup
Solution and a Regular Testing Process

THE CLIENTS WORDS We implemented our bespoke suite of

Cybersecurity tools to help them avoid any
“ future Ransomware or Cybersecurity incidents

The City of Bella Vista used American Rescue Plan

funds to modernize cyber-security efforts. We

evaluated multiple leading vendors and found that the

solutions offered by Blue Guys IT were comprehensive

and affordable. We have added many lacking

features, including immutable backups both on- Call us at 877-249-2583 to find out how we can help you!
premise and in the cloud. We now have innovative

remote control tools and modern ways to manage our

infrastructure. Also, we have a comprehensive security Blue Guy S IT’ LLC

package, including 24/7 monitoring of our network. 1854 Buzzard Roost Rd. #1

Mountain Home, AR 72653
blueguysit.com
John Moeckel, CNIP

information technology
director

My team and | would LOVE to help you with your I.T
needs. Give me a call at 877-249-2583 or 870-425-
2583 for a 10 minute non-salesy chat!

Jason Chamberlin Scan QR to schedule a free assessment!
I.T. Consultant
e: jason@blueguysit.com BlueGuysIT.com
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