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Dear Mayor,

| would like to introduce myself and Blue Guys IT. We are a Managed IT Service
Provider based in Mountain Home, AR. We contract with municipalities to provide
the support of an entire IT team for only a fraction of the cost to employ such a
team. No more worrying about installing the latest patches and updates or
whether your information is protected. We take care of it all!

We provide proactive management of computer systems through 24/7/365
monitoring, rapid response to and resolution of issues as soon as they are
detected, managed anti-virus and cloud backup as well as regular, scheduled
maintenance to reduce or eliminate ongoing problems.

We are a vetted vendor with theArkansas Municipal League which means you can
trust us to protect and monitor your organization’s information.

We deploy the most cutting edge technologies to keep your data safe, using a
mixture of hardware, software, A.l. and training solutions.

Within this packet you will find our cybersecurity booklet which details the 18
controls provided by the Center for Internet Security (CIS). These controls are
required to ensure you maintain cybersecurity compliance. In addition, you will
find a copy of our client manual and some information on Todyl, and advanced
VPN solution that scans every file on your network with over 30 anti-virus
applications.

We would love the opportunity to sit down and explain in more detail how we can
give you the peace of mind knowing your digital information is protected against
cybersecurity threats such as viruses and malicious software.

Respectfully,

Jason Chamberlin, Owner
1854 Buzzard Roost Rd., #1
Mountain Home, AR 72653
870-425-BLUE (2583)
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