
COMPLETE PREMIUM
SUPPORT
Remote Support ✓ ✓
Blue Guys IT Support Application ✓ ✓
Onsite Support ☒ ✓
IDENTIFY
Hardware Asset Management ✓ ✓
Software Asset Management ✓ ✓
Supported Software Management ✓ ✓
Data Inventory ✓ ✓
User Account Inventory ✓ ✓
ISP Management ✓ ✓
PROTECT
Data Disposal ✓ ✓
Patch Management ✓ ✓
Managed Anti-Virus ✓ ✓
DNS Content Filtering ✓ ✓
DMARC/SPF/DKIM ✓ ✓
Cybersecurity Training and Simulation ✓ ✓
Data Encryption ✓ ✓
Lockout Management ✓ ✓
Multifactor Auth Management MFA ✓ ✓
Defender for 365 ATP ✓ ✓
Email Encryption ✓ ✓
EDR/NGAV ☒ ✓
Advanced VPN Firewall ☒ ✓
Secure DNS ☒ ✓
24/7/365 Managed SOC ☒ ✓
DETECT
Firewall Management ✓ ✓
IPS/IDS Management ✓ ✓
SIEM Logging ☒ ✓
Governance,Risk and Compliance ☒ ✓
RESPOND
Disable Dormant Accounts ✓ ✓
Incident Planning ☒ ✓
Disaster Recovery Planning ☒ ✓
RECOVER

Cloud Backup ✓ ✓
Microsoft 365 Backup ✓ ✓
Encrypted Backups ✓ ✓
Backup Testing ✓ ✓
SOFTWARE

Microsoft 365 Standard ☒ ☒
Microsoft 365 Business Premium ✓ ✓
Custom Email Domain (ie @jonesclinic.com) ✓ ✓

ADD ONS
VOIP Phone per user $39 plus tax
Cameras quoted

Cybersecurity plans for healthcare

plans starting at $119 per employee per month


